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Routine Mouth Care Protocol - Conscious Resident

Initiate Specialized
Oral Hygiene
Protocol(s)

Problem
Identified

No Problem
Identified?

INITIATE ONE OR MORE OF THE FOLLOWING PROTOCOLS

v

Residents without Teeth: Residents with Teeth: Unable to Swallow:
Screen mouth daily e Screen mouth daily. DO NOT USE TOOTHPASTE
Remove dentures at night e 2 xdaily brush teeth and Screen mouth daily.

tongue with a pea-size
amount of fluoride

Brush dentures with liquid Position to aid in drainage.

(e.g. sitting up in high

soap and water

Brush clasps on partial toothpaste fowler’s or lying to one side)
dentures with liquid soap e  Gently massage gum line If lying on one side, place
and warm water with toothbrush, hold ata mouth prop between teeth
Rinse well with warm water 45 degree angle, when on side turned up.

Brush gums, tongue, roof of brushing teeth Place towel and/or emesis

basin at side of the mouth to
catch drainage.

e Brush tongue from back to
front to avoid gagging

mouth and cheeks with a
toothbrush dipped in warm

water or mouth rinse e Ifpossible, use a proxabrush Dip toothbrush in mouth
Brush any teeth in the daily rinse, shake off excess and
mouth with fluoride e Rinse and dry off brush teeth, gums, tongue,
toothpaste toothbrush with a paper roof of mouth and cheeks.
Store dentures dry in a towel and store dry in K- Remove excess moisture
labeled denture cup Basin with gauze/washcloth.

Rinse dentures with warm
water to moisten before

Lubricate lips with water-
soluble lubricant.

reinserting in mouth

Not Maintained . Maintained

Add protocol to
Care Plan. Set next
evaluation date:
PRN every 6 months

Continue protocol(s)
Set 6 month
evaluation date
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Routine Mouth Care Protocol - Unconscious Resident

Problem
Identified

No Problem
Identified?

Initiate Specialized
Oral Hygiene
Protocol(s)

INITIATE ONE OR MORE OF THE FOLLOWING PROTOCOLS

v
Residents with Teeth:
DO NOT USE TOOTHPASTE

Screen mouth daily

Lubricate lips with water-soluble lubricant
Turn residents to one side to aid in drainage
and place mouth prop between teeth on side
turned up

e Place towel and/or K - basin at side of mouth
to catch drainage

e Dip toothbrush in mouth rinse or warm water
to moisten. Shake off excess moisture

e  Brush teeth, gums, tongue, roof of mouth &
cheek on side of mouth turned down

e Remove excess moisture with a gauze/
washcloth

e Turn resident to the other side and repeat.

e Lubricate lips with water-soluble lubricant

e Rinse and dry off toothbrush with a paper

towel and store dry in K-Basin

Residents without Teeth:
DO NOT USE TOOTHPASTE

Screen mouth daily

Lubricate lips with water-soluble lubricant
Turn resident to one side to aid in drainage
Place towel and/or K - basin at side of mouth
to catch drainage

Dip toothbrush in mouthrinse to moisten.
Shake off excess moisture

Brush gums, tongue, roof of mouth & cheek on
side of mouth turned down

Remove excess moisture with gauze/washcloth.
Turn resident to the other side and repeat
Lubricate lips with water-soluble lubricant
Rinse and dry off toothbrush with a paper
towel and store dry in K - Basin

Not Maintained Add protocol to

Care Plan. Set next
evaluation date:
PRN every 6 months
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Specialized Mouth Care Protocol

Discuss With MD And
Refer To Dentist

No Problem Identified
Initiate Routine Protocol(s)

If Any Problem(s) Identified

INTIATE ROUTINE ORAL HYGIENE AND ONE OR MORE SPECIALIZED PROTOCOL(S)

v

Mouth Sores:
Leave dentures out as
much as possible
Saline mouth rinse held
in mouth or rinsed 4 x
daily depending on
resident’s ability.
(Note: to make saline
rinse place 1 teaspoon
of saltin 8 ounces of
warm water). Stir until
dissolved
Avoid acidic juice or
food
Monitor and if not
improving after 1 week
contact Dental Health
Care Professional
(DHCP)

Dry Mouth:
Lubricatelips and
mouth with water-
soluble lubricant before
mouth care, meals, and
at bedtime (AM & PM)
Increase daily fluids/ice
chips or jelled fluid
intake
Avoid acidic juice/foods

If available, give
resident saliva

stimulating lozenge
8
before meals

Bleeding Gums:

Brush teeth and gums
with a soft toothbrush
and fluoride toothpaste
2 x daily (AM & PM)
Rinse frequently with
toothbrush that has
been dipped in water
Bleeding should be
reduced within 1 week,
if not contact DHCP for
assessment

Residents receiving
chemotherapy or blood
thinners will have a
higher incidence of
bleeding

Consult RN/MD/
DHCEP for these
residents before mouth
care regimen is started

Inflammation:
Use new toothbrush.
Brush with fluoride
toothpaste 2 x daily
(AM & PM)
If inflammation does
not improve in 1-week
consult dentist -
Chlorhexidine may be
indicated
If inflammation under a
denture: check fit, clean
denture cup
Consult physician or
dentist for possible
fungal infection and
need for Nystatin and/
or Chlorhexidine

Improved Not Improved

Add protocol to
Care Plan. Reassess
daily and PRN

Discontinue specialized
and initiate routine
protocol(s)
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